PART IV.
ADMINISTRATIVE
REQUIREMENTS/

STANDARDS OF
CONDUCT



Effective November 19, 2003

ARTICLE 1. Private Security Services Business

6 VAC 20-171-215. General requirements.

All private security businesses are required to maintain administrative requirements and
standards of conduct as determined by the Code of Virginia, department guidelines and this

chapter.

6 VAC 20-171-220. Business administrative requirements.

A. A licensee shall:

1.

Maintain at all times with the department its physical location in Virginia where
records required to be maintained by the Code of Virginia and this chapter are
kept and available for inspection by the department. A post office box is not a
physical location. Such notification shall be in writing and received by the
department no later than 10 days after the effective date of the change.

Maintain at all times with the department its current operating name. Any name
change reports shall be submitted in writing within 10 days after the occurrence of
such change and accompanied by certified true copies of the documents that
establish the name change.

Report in writing, to the department, any change in its ownership or principals
that does not result in the creation of a new legal entity. Such written report shall
be received by the department within 30 days after the occurrence of such change
to include fingerprint cards pursuant to this chapter.

Report in writing to the department any change in the entity of the licensee that
results in continued operation requiring a license. Such written report shall be
received by the department within 10 days after the occurrence of such change.

Maintain at all times current liability coverage at least in the minimum amounts
prescribed by the application requirements of this chapter. Failure of the business
to do so shall result in the license becoming null and void.

Maintain at all times with the department a completed irrevocable consent for
service if the licensee is not a resident of the Commonwealth of Virginia.
Licensees that move their business from the Commonwealth shall file a
completed irrevocable consent for services within 15 days of the change in
location.

Employ at all times at least one individual designated as compliance agent who is
in good standing and is certified pursuant to 6 VAC 20-171-70 of this chapter and
who is not currently designated as compliance agent for another licensee. In the
event there is more than one compliance agent designated for the business,
designate one as the primary compliance agent and point of contact.
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10.

11.

12.

13.

14.

15.

16.

17.

Maintain at all times and for a period of not less than 3 years from the date of
termination of employment the following documentation concerning all regulants:
documentation of the date of hire in the regulated category, documentation that
the fingerprint processing application was submitted on the date of hire,
verification that the employee is a US citizen or legal resident alien and is
properly registered/certified and trained. Current physical and mailing addresses
for all regulated employees and telephone numbers if applicable.

Upon termination of employment of a certified compliance agent, notify the
department in writing within 10 calendar days.

Within 90 days of termination of employment of the sole remaining compliance
agent, submit the name of a new compliance agent who is_eligible for certification
pursuant to this chapter and who is not currently designated for another licensee.
Individuals not currently eligible may pursue certification pursuant to Part I11

(6 VAC 20-171-30 et seq.) of this chapter. Such notification shall be in writing
and signed by a principal of the business and the designated compliance agent.

Prominently display at all times for public inspection in a conspicuous place
where the public has access, the business license issued by the department.

Ensure that all individuals submit fingerprint cards pursuant to 6 VAC 20-171-30
as required by the Code of Virginia.

Inform the department in writing within 10 days of receiving knowledge of any
principal, partner, officer, compliance agent or employee regulated or required to
be regulated by this chapter pleading guilty or nolo contendere or being convicted
or found guilty of any felony or of a misdemeanor.

Inform the department in writing within 10 days of receiving knowledge of any
principal, licensee, subsidiary, partner, officer, compliance agent or employee
regulated or required to be regulated by this chapter, having been found guilty by
any court or administrative body of competent jurisdiction to have violated the
private security services business statutes or regulations of that jurisdiction, there
being no appeal therefrom or the time for appeal having elapsed.

On a form provided by the department and within 10 calendar days of receiving
knowledge of the incident, submit a report of any incident in which any registrant
has discharged a firearm while on duty, excluding any training exercise.

In the event a complaint against the licensee is received by the department, be
required to furnish documentary evidence (written agreement) of the terms agreed
to between licensee and client, which shall include at a minimum the specific
scope of services and fees assessed for such services. The licensee shall retain a
copy for a period of not less than three (3) years from completion of said
agreement.

Shall not fail to honor the terms and conditions of a warranty or written agreement.
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18.

19.

In the event a licensee sells or otherwise transfers the ownership of a monitoring
agreement of an electronic security customer, the licensee is required to notify the
end user, in writing, within 30 days of the transfer of monitoring services. No
licensee shall sell to an entity not licensed in Virginia.

Shall ensure that all regulated employees carry a state issued photo identification
card along with their registration or certification card, unless the card is one in the
same.
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6 VAC 20-171-230. Business standards of conduct.

A licensee shall:
1.
2.

Conform to all requirements pursuant to the Code of Virginia and this chapter.

Ensure that all employees regulated, or required to be regulated, by this chapter
conform to all application requirements, administrative requirements and
standards of conduct pursuant to the Code of Virginia and this chapter.

Not direct any employee regulated, or required to be regulated, by this chapter to
engage in any acts prohibited by the Code of Virginia and this chapter.

Employ individuals regulated, or required to be regulated, as follows:

a.

A licensee shall employ or otherwise utilize individuals possessing a valid
registration issued by the department showing the registration categories
required to perform duties requiring registration pursuant to the Code of
Virginia;

A licensee shall not allow individuals requiring registration as armored car
personnel, armed security officers/couriers, alarm respondents with
firearm endorsement, private investigators, personal protection specialists
or security canine handlers to perform private security services until such
time as the individual has been issued a registration by the department;

A licensee may employ individuals requiring registration as alarm
respondent without firearm endorsement, central station dispatcher,
electronic security sales representative, electronic security technician,
armored car driver, unarmed security officer or electronic security
technician's assistant for a period not to exceed 90 consecutive days in any
registered category listed above while completing the compulsory
minimum training standards provided:

1) Their fingerprint cards have been submitted pursuant to Article 1
(6 VAC 20-171-30 et seq.) of Part 111 of this chapter;

2 The individual is not employed in excess of 120 days without
having been issued a registration from the department; and

3) The individual did not fail to timely complete the required training
with previous employer(s).

A licensee shall not employ any individual carrying or having access to a
firearm in the performance of his duties who has not obtained a valid
registration and firearms endorsement from the department; and

A licensee shall maintain appropriate documentation to verify compliance
with these requirements. A licensee shall maintain these documents after
employment is terminated for a period of not less than three (3) years.
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10.

11.

12.

13.

14.

15.

Not contract or subcontract any private security services in the Commonwealth of
Virginia to a person not licensed by the department. Verification of a contractor's
or subcontractor's license issued by the department shall be maintained for a
period of not less than three (3) years.

Ensure that the compliance agent conforms to all applicable application
requirements, administrative requirements and standards of conduct pursuant to
the Code of Virginia and this chapter.

Permit the department during regular business hours to inspect, review, or copy
those documents, business records or training records that are required to be
maintained by the Code of Virginia and this chapter.

Not violate or aid and abet others in violating the provisions of Article 1 (8§ 9.1-
138 et seq.) of Chapter 1 of Title 9.1 of the Code of Virginia or this chapter.

Not commit any act or omission that results in a private security license or
registration being suspended, revoked, not renewed or being otherwise disciplined
in any jurisdiction.

Not have been convicted or found guilty in any jurisdiction of the United States of
any felony or a misdemeanor involving moral turpitude, assault and battery,
damage to real or personal property, controlled substances or imitation controlled
substances as defined in Article 1 (8 18.2-247 et seq.) of Chapter 7 of Title 18.2
of the Code of Virginia, prohibited sexual behavior as described in Article 7

(8 18.2-61 et seq.) of Chapter 4 of Title 18.2 of the Code of Virginia, or firearms,
from which no appeal is pending; or the time for appeal has elapsed. Any plea of
nolo contendere shall be considered a conviction for the purpose of this chapter.
The record of conviction certified or authenticated in such form as to be
admissible in evidence under the laws of the jurisdiction where convicted shall be
prima facie evidence of such guilt.

Not obtain a license, license renewal, registration, registration renewal,
certification, certification renewal, or firearms endorsement through any fraud or
misrepresentation.

Include the business license number issued by the department on all business
advertising materials pursuant to the Code of Virginia.

Not conduct a private security services business in such a manner as to endanger
the public health, safety and welfare.

Not falsify, or aid and abet others in falsifying, training records for the purpose of
obtaining a license, registration or certification.

Not represent as one's own a license issued to another private security services
business.
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16.

17.

18.

19.

20.

21.

22.
23.

24,
25.
26.

27.

When providing central station monitoring services, attempt to verify the
legitimacy of a burglar alarm activation by calling the site of the alarm, if unable
to make contact, call one additional number provided by the alarm user who has
the authority to cancel the dispatch. (This shall not apply if the alarm user has
provided written authorization requesting immediate or one call dispatch to both
their local police department and their dealer of record). This shall not apply to
duress or hold-up alarms.

Not perform any unlawful or negligent act resulting in loss, injury or death to any
person.

Utilize vehicles for private security services using or displaying a flashing light
only as specifically authorized by the Code of Virginia (846.2-1025.9).

Not use or display the state seal of Virginia or the seal of the Department of
Criminal Justice Services, or any portion thereof, or the seal of any political
subdivision, or any portion thereof, as a part of any logo, stationery, letter,
training document, business card, badge, patch, insignia or other form of
identification or advertisement.

Not provide information obtained by the firm or its employees to any person other
than the client who secured the services of the licensee without the client's prior
written consent. Provision of information in response to official requests from
law-enforcement agencies, the courts, or the department shall not constitute a
violation of this chapter. Provision of information to law-enforcement agencies
pertinent to criminal activity or to planned criminal activity shall not constitute a
violation of this chapter.

Not engage in acts of unprofessional conduct in the practice of Private Security
Services.

Not engage in acts of negligent and/or incompetent Private Security Services.

Not make any misrepresentation or false promise to a private security services
business client or potential private security services business client.

Not violate any state or local ordinances.
Satisfy all judgements related to private security services not provided.

Not publish or cause to be published any written business material relating to
private security services which contains an assertion, representation, or statement
of fact that is false, deceptive or misleading.

Do not conduct private security business under a fictitious or assumed name unless
you have the name on file with the Department of Criminal Justice Services. This
does not apply to a Private Investigator conducting a “pretext”, provided that the
Private Investigator does not state that he is representing a private security
business that does not exist.
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6 VAC 20-171-240. Compliance agent.

A.

A compliance agent shall:

1.
2.

Conform to all requirements pursuant to the Code of Virginia and this chapter.

Maintain at all times with the department his mailing address. Written notification
of any change of address shall be in writing and received by the department no
later than 10 days after the effective date of the change.

Not violate or aid and abet others in violating the provisions of Article 1 (§ 9.1-
138 et seq.) of Chapter 1 of Title 9.1 of the Code of Virginia or this chapter.

Not commit any act or omission which results in a private security license or
registration being suspended, revoked, not renewed or being otherwise disciplined
in any jurisdiction.

Not have been convicted or found guilty in any jurisdiction of the United States of
any felony or a misdemeanor involving moral turpitude, assault and battery,
damage to real or personal property, controlled substances or imitation controlled
substances as defined in Article 1 (8 18.2-247 et seq.) of Chapter 7 of Title 18.2
of the Code of Virginia, prohibited sexual behavior as described in Article 7

(8 18.2-61 et seq.) of Chapter 4 of Title 18.2 of the Code of Virginia, or firearms
from which no appeal is pending; or the time for appeal has elapsed. Any plea of
nolo contendere shall be considered a conviction for the purpose of this chapter.
The record of conviction certified or authenticated in such form as to be
admissible in evidence under the laws of the jurisdiction where convicted shall be
prima facie evidence of such guilt.

Inform the department, and the licensee for which the individual is designated as
compliance agent if applicable, in writing within 10 days after pleading guilty or
nolo contendere or being convicted or found guilty of any felony or of a
misdemeanor.

Inform the department, and the licensee for which the individual is designated as
compliance agent if applicable, in writing within 10 days after having been found
guilty by any court or administrative body of competent jurisdiction to have
violated the private security services business statutes or regulations of that
jurisdiction, there being no appeal therefrom or the time for appeal having
elapsed.

Not obtain a license, license renewal, registration, registration renewal,
certification or certification renewal through any fraud or misrepresentation.

Only be designated with the department and acting as a compliance agent for one
licensed entity.
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10.

11.

12.
13.

14.
15.

16.

Be designated with the department as compliance agent for a licensee and shall:

a. Ensure that the licensee and all employees regulated, or required to be
regulated, by this chapter conform to all application requirements,
administrative requirements and standards of conduct pursuant to the Code
of Virginia and this chapter;

b. Maintain documentation for all employees or persons otherwise utilized
that verifies compliance with requirements pursuant to the Code of
Virginia and this chapter; and

C. Notify the department in writing within 10 calendar days following
termination of his employment as compliance agent for the licensee.

d. Shall ensure that all regulated employees carry a state issued photo
identification card unless the card is one in the same along with their
registration or certification card.

Not engage in acts of unprofessional conduct in the practice of Private Security
Services.

Not engage in acts of negligent and/or incompetent Private Security Services.

Not make any misrepresentation or false promise to a private security services
business client or potential private security services business client.

Satisfy all judgements related to private security services not provided.

Not publish or cause to be published any written business material relating to
Private Security Services which contain an assertion, representation, or statement
of fact that is false, deceptive or misleading.

Do not conduct private security business under a fictitious or assumed name
unless you have the name on file with the Department of Criminal Justice
Services. This does not apply to a Private Investigator conducting a “pretext”,
provided that the Private Investigator does not state that he is representing a
private security business that does not exist.
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ARTICLE 2. Private Security Services Training Schools

6 VAC20-171-245. General requirements.

A All training schools are required to maintain administrative requirements and standards of
conduct as determined by the Code of Virginia, department guidelines and this chapter.

6 VAC 20-171-250. Administrative requirements.
A training school shall:

1.

Maintain at all times with the department its physical location in Virginia where
records required to be maintained by the Code of Virginia and this chapter are
kept and available for inspection by the department. A post office box is not a
physical location. Such notification shall be in writing and received by the
department no later than 10 days after the effective date of the change.

Employ at all times one individual designated as training director who is currently
certified as an instructor pursuant to this chapter and who is not currently
designated as training director for another training school. A training school may
designate a maximum of four individuals as assistant training directors.

Upon termination of the services of a certified instructor, notify the department in
writing within 10 calendar days. Should the instructor also be designated as the
training director for the training school, this notification shall include the name of
the instructor responsible for the training school's adherence to applicable
administrative requirements and standards of conduct during the period of training
director replacement.

Within 90 days of termination of employment of the sole remaining training
director, submit the name of a new instructor eligible for designation pursuant to
this chapter and who is not currently designated for another training school.
Individuals not currently eligible may pursue certification pursuant to Part I11

(6 VAC 20-171-30 et seq.) of this chapter. Such notification shall be in writing
and signed by a principal of the training school and the designated training
director.

Notify the department in writing of any certified instructors or subject matter
specialists eligible to provide instruction at the training school. The notification
shall be received by the department prior to the individual conducting any training
for the training school and signed by the training school director and the
designated instructor or subject matter specialist.

Prominently display at all times in a conspicuous place where the public has
access, the training school certification issued by the department.

Maintain at all times current liability coverage at least in the minimum amounts
prescribed by the application requirements of this chapter. Failure of the training
school to do so shall result in the certification becoming null and void.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Inform the department in writing within 10 days, for any principal, partner,
officer, instructor or employee regulated or required to be regulated by this
chapter pleading guilty or nolo contendere or being convicted or found guilty of
any felony or of a misdemeanor.

Inform the department in writing within 10 days, for any principal, partner,
officer, instructor or employee regulated or required to be regulated by this
chapter having been found guilty by any court or administrative body of
competent jurisdiction to have violated the private security services business
statutes or regulations of that jurisdiction, there being no appeal therefrom or the
time for appeal having elapsed.

Report in writing to the department any change in its ownership or principals that
does not result in the creation of a new legal entity. Such written report shall be
received by the department within 10 days after the occurrence of such change to
include fingerprint cards submitted pursuant to 6 VAC 20-171-30.

Maintain at all times with the department its current operating name. Any name
change reports shall be submitted in writing within 10 days after the occurrence of
such change and accompanied by certified true copies of the documents that
establish the name change.

Report in writing to the department any change in the entity of the training school
that results in continued operation requiring a certification. Such written report
shall be received by the department within 10 days after the occurrence of such
change.

Maintain written authorization from the department for any subject matter
specialists being used to provide instruction.

Develop lesson plans for each training curriculum and subject being offered in
accordance with the DCJS training course content by category, and the topical
outlines submitted to the department to include hours of instruction.

Maintain comprehensive and current lesson plans for each entry level training
curriculum and subject being offered.

Maintain comprehensive and current lesson plans for each in-service training
curriculum and subject being offered.

Maintain comprehensive and current lesson plans for each firearms training
curriculum and subject being offered.

Date all lesson plans and handout material, including the initial date of
development and subsequent revisions.
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19.

20.

21.

22,

Ensure that current copies of the following requirements are provided to and
maintained with the department, including:

a.

A list of all training locations used by the training school, excluding
hotel/motel facilities;

A list of all firing range names and locations;

A list of all subject matter specialists currently employed, or otherwise
utilized; and

Copies of current topical outlines for all lesson plans and curriculums. The
lesson plans and subsequent course outlines shall include specific
reference to the course content involving the Code of Virginia and this
chapter to include the hours of instruction.

Ensure that range qualification for all firearms training is completed pursuant to
this chapter except with written authorization from the department.

On a form provided by the department and within 10 calendar days of the
incident, submit a report of any incident in which any instructor, student or
employee has discharged a firearm while on duty, excluding any training exercise.

Not act as or be a certified training school for undisclosed persons who directly or
indirectly controls the operation of the training school.
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6 VAC 20-171-260. Training school standards of conduct.

A.

A training school shall:

1.
2.

Conform to all requirements pursuant to the Code of Virginia and this chapter.

Ensure that the owners, principals, training director and all instructors employed
by the training school conform to all applicable application requirements,
administrative requirements and standards of conduct pursuant to the Code of
Virginia and this chapter.

Utilize only certified instructors, or other individuals eligible to provide
instruction pursuant to this chapter in the conduct of private security training
sessions.

Maintain current files that include copies or electronic images of attendance
records, a master final examination, pass/fail recording of examination and
firearms qualification scores, training completion rosters, and training completion
forms for each student for three years from the date of the training session in
which the individual student was enrolled.

Permit the department during regular business hours to inspect, review, or copy
those documents, business records or training records that are required to be
maintained by the Code of Virginia and this chapter.

Permit the department to inspect and observe any training session. Certified
training schools that conduct training sessions not located within Virginia may be
required to pay the expenses of inspection and review.

Include the training school certification number issued by the department on all
business advertising materials pursuant to the Code of Virginia.

Not violate or aid and abet others in violating the provisions of Article 1 (§ 9.1-
138 et seq.) of Chapter 1 of Title 9.1 of the Code of Virginia or this chapter.

Not commit any act or omission that results in a private security license or
registration being suspended, revoked, not renewed or being otherwise disciplined
in any jurisdiction.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.
21.

22,

Ensure that the owner, principals, training director and all instructors employed
by the training school have not been convicted or found guilty in any jurisdiction
of the United States of any felony or a misdemeanor involving moral turpitude,
assault and battery, damage to real or personal property, controlled substances or
imitation controlled substances as defined in Article 1 (8 18.2-247 et seq.) of
Chapter 7 of Title 18.2 of the Code of Virginia, prohibited sexual behavior as
described in Article 7 (8§ 18.2-61 et seq.) of Chapter 4 of Title 18.2 of the Code of
Virginia, or firearms from which no appeal is pending, the time for appeal having
elapsed. Any plea of nolo contendere shall be considered a conviction for the
purpose of this chapter. The record of conviction certified or authenticated in such
form as to be admissible in evidence under the laws of the jurisdiction where
convicted shall be prima facie evidence of such guilt.

Not obtain a license, license renewal, registration, registration renewal,
certification or certification renewal through any fraud or misrepresentation.

Conduct entry level and in-service training sessions separately. In-service subjects
and curriculums may not be incorporated or included as a part of the entry-level
subjects and curriculums.

Not conduct a private security services training school in such a manner as to
endanger the public health, safety and welfare.

Not falsify, or aid and abet others in falsifying, training records for the purpose of
obtaining a license, registration, certification, or certification as a compliance
agent, training school, school director or instructor.

Not represent as one's own a certification issued to another private security
services training school.

Not perform any unlawful or negligent act resulting in loss, injury or death to any
person.

Not use or display the state seal of Virginia, or any portion thereof, as a part of
any logo, stationery, business card, badge, patch, insignia or other form of
identification or advertisement.

Not use or display the state seal of the Department of Criminal Justice Services,
or any portion thereof, or the seal of any political subdivision, or any portion
thereof, as a part of your logo, stationery, letter, training document, business card,
badge, patch, insignia or other form of identification or advertisement.

Not engage in acts of unprofessional conduct in the practice of Private Security
Services.

Not engage in acts of negligent and/or incompetent Private Security Services.

Not make any misrepresentation or false promise to a private security services
business client or potential private security services business client.

Not violate any state or local ordinances.
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23. Satisfy all judgements related to private security services not provided.

24, Not publish or cause to be published any written business material relating to
Private Security Services which contain an assertion, representation, or statement
of fact that is false, deceptive or misleading.
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6 VAC 20-171-270. Private security services training school director.

A. A training school director shall:

1.

Ensure that the certified training school and all employees regulated, or required
to be regulated, by this chapter conform to all application requirements,
administrative requirements and standards of conduct pursuant to the Code of
Virginia and this chapter.

Conform to all application requirements, administrative requirements and
standards of conduct as a certified instructor pursuant to the Code of Virginia and
this chapter.

Maintain documentation for all employees or persons otherwise utilized that
verifies compliance with requirements pursuant to the Code of Virginia and this
chapter.

Notify the department in writing within 10 calendar days following termination of
his employment as training director for the certified training school.

Not engage in acts of unprofessional conduct in the practice of Private Security
Services.

Not engage in act of negligent and/or incompetent Private Security Services.

Not make any misrepresentation or false promise to a private security services
business client or potential private security services business client.

Not violate any state or local ordinances.
Satisfy all judgements relating to private security services not provided.
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6 VAC 20-171-280. Private security services instructor.

An instructor shall:

1.
2.

10.

11.

Conform to all requirements pursuant to the Code of Virginia and this chapter.

Maintain at all times with the department his mailing address. Written notification
of any address change shall be in writing and received by the department no later
than 10 days after the effective date of the change.

Not have been convicted or found guilty in any jurisdiction of the United States of
any felony or a misdemeanor involving moral turpitude, assault and battery,
damage to real or personal property, controlled substances or imitation controlled
substances as defined in Article 1 (8 18.2-247 et seq.) of Chapter 7 of Title 18.2
of the Code of Virginia, prohibited sexual behavior as described in Article 7

(8 18.2-61 et seq.) of Chapter 4 of Title 18.2 of the Code of Virginia, or firearms,
from which no appeal is pending, the time for appeal having elapsed. Any plea of
nolo contendere shall be considered a conviction for the purpose of this chapter.
The record of conviction certified or authenticated in such form as to be
admissible in evidence under the laws of the jurisdiction where convicted shall be
prima facie evidence of such guilt.

Inform the department, and the training school for which the individual is
designated as an instructor, if applicable, in writing within 10 days after pleading
guilty or nolo contendere or being convicted or found guilty of any felony or of a
misdemeanor.

Inform the department, and the training school for which the individual is
designated as instructor, if applicable, in writing within 10 days after having been
found guilty by any court or administrative body of competent jurisdiction to have
violated the private security services business statutes or regulations of that
jurisdiction, there being no appeal therefrom or the time for appeal having
elapsed.

Not violate or aid and abet others in violating the provisions of Article 1 (8 9.1-
138 et seq.) of Chapter 1 of Title 9.1 of the Code of Virginia or this chapter.

Not commit any act or omission that results in a private security license or
registration being suspended, revoked, not renewed or being otherwise disciplined
in any jurisdiction.

Not obtain a license, license renewal, registration, registration renewal,
certification or certification renewal through any fraud or misrepresentation.

Conduct training sessions pursuant to requirements established in this chapter.

Notify the department within 10 calendar days following termination of his
employment as instructor for the training school.

Not engage in acts of unprofessional conduct in the practice of Private Security
Services.
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12. Not engage in acts of negligent and/or incompetent Private Security Services.

13. Not make any misrepresentation or false promise to a private security services
business client or potential private security services business client.

14. Not violate any state or local ordinances.
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6 VAC 20-171-290. Instruction exceptions.

A.

Subject matter specialist.

1. Training schools may employ or otherwise utilize individuals as subject matter
specialists to provide instruction in specific areas of a training curriculum. During
the approved portions of training, a certified instructor is not required to be
present.

2. The training school shall obtain written authorization from the department prior to
any subject matter specialist providing instruction. Written authorization may be
requested by submitting on a form provided by the department:

a. A written request for authorization specifically outlining the requested
subject matter; and

b. Documentation that supports the individual's credentials for instructing in
the proposed subject matter.

Guest lecturer. Training schools may employ or otherwise utilize individuals as guest
lecturer in specific areas of a training curriculum. A certified instructor is required to be
present during all portions of training conducted by a guest lecturer.
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6 VAC 20-171-300. Private security training session.

A.

Training sessions will be conducted in accordance with requirements established in this
chapter. Adherence to the administrative requirements, attendance and standards of
conduct are the responsibility of the training school, training school director and
instructor of the training session.

Administrative requirements.

1.

In a manner approved by the department, a notification to conduct a training
session shall be submitted to the department. All notifications shall be received by
the department, or postmarked if mailed, no less than seven calendar days prior to
the beginning of each training session to include the date, time, instructors and
location of the training session. The department may allow a session to be
conducted with less than seven calendar days of notification with prior approval.
Session notifications require no fee from the training school. A notification to
conduct a training session shall be deemed to be in compliance unless the training
school director is notified by the department to the contrary.

Notification of any changes to the dates, times, location or cancellation of a future
training session must be submitted to the department in writing and received by
the department at least twenty-four (24) hours in advance of the scheduled starting
time of the class. In the event that a session must be cancelled on the scheduled
date, the department must be notified immediately followed by a cancellation in
writing as soon as practical.

On a form provided by the department, the training school director shall issue an
original training completion form and training certificate to each student who
satisfactorily completes a training session no later than five business days
following the training completion date.

In a manner approved by the department, the training school director shall submit
an original training completion roster to the department affirming each student's
successful completion of the session. The training completion roster shall be
received by the department within seven calendar days, or postmarked if mailed,
no later than five business days following the training completion date. The
training completion roster for each session must be accompanied by the
applicable, nonrefundable processing fee.

A written examination shall be administered at the conclusion of each entry level
training session. The examination shall be based, on the applicable learning
objectives. The student must attain a minimum grade of 80% for compliance
agent entry-level training, or 70% for all other entry-level training examinations
to satisfactorily complete the training session.

Firearms classroom training shall be separately tested and graded. Individuals
must achieve a minimum score of 70% on the firearms classroom training
examination.
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10.

11.

Failure to achieve a minimum score of 70% on the firearms classroom written
examination will exclude the individual from the firearms range training.

To successfully complete the firearms range training, the individual must achieve
a minimum qualification score of 75% of the scoring value of the target.

To successfully complete the private investigator entry level training session, the
individual must:

a. Successfully complete each of the four graded practical exercises required;
and
b. Pass the written examination with a minimum score of 70%.

To successfully complete the personal protection specialist entry level training
session, the individual must:

a. Complete each of the five graded practical exercises required under
protective detail operations pursuant to 6VAC20-171-350 C 6 (the
practical exercises must be successfully completed prior to the written
examination); and

b. Pass the written examination with a minimum score of 70%.

The unarmed security officer must:

a. Complete the required training; and

b. Successfully pass the written examination with a minimum score of 70%

C. Attendance.

1.

Private security services business personnel enrolled in an approved training
session are required to be present for the hours required for each training session
unless they have been granted a partial exemption to training from the
department.

Tardiness and absenteeism will not be permitted. Individuals violating these
provisions will be required to make up any training missed. Such training must be
completed within 60 days after the completion of the training session or at the
next available session offered by the training school. Individuals not completing
the required training within this period are required to complete the entire training
session.

Individuals that do not successfully complete the compulsory minimum training
standards of the training session shall not be reported to the department except
where required pursuant to this chapter.
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Each individual attending an approved training session shall comply with the
regulations promulgated by the board and any other rules within the authority of
the training school. If the training school director or instructor considers a
violation of the rules detrimental to the training of other students or to involve
cheating on examinations, the training school director or instructor may expel the
individual from the school. Notification of such action shall immediately be
reported to the employing firms and the department.

D. Standards of conduct.

1.

10.

The training school, training school director and instructor shall at all times
conform to the application requirements, administrative requirements and
standards of conduct established for certification as a training school and
instructor.

Training sessions will be conducted by certified instructors or other individuals
authorized to provide instruction pursuant to this chapter.

Training sessions will be conducted utilizing lesson plans developed including at
a minimum the compulsory minimum training standards established pursuant to
this chapter.

Instruction shall be provided in no less than 50-minute classes.

Training sessions may not exceed nine hours of classroom instruction per day.
Range qualification and practical exercises shall not be considered classroom
instruction; however, total training, including the maximum allotment of nine
hours classroom instruction and applicable range qualification and practical
exercises, shall not exceed 12 hours per day. This does not include time allotted
for breaks, meals and testing.

All audio-visual training aids must be accompanied by a period of instruction
where the instructor reviews the content of the presentation and the students are
provided the opportunity to ask questions regarding the content.

A training session must adhere to the minimum compulsory training standards
and must be presented in its entirety. Training school directors may require
additional hours of instruction, testing or evaluation procedures.

A training session must provide accurate and current information to the students.

Mandated training conducted not in accordance with the Code of Virginia and this
chapter is null and void.

A duplicate set of instructor course materials including all student materials shall
be made available to any department inspector during the training session, if
requested.
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ARTICLE 3. Private Security Services Registered Personnel

6 VAC 20-171-305. General requirements.

All registered personnel are required to maintain administrative requirements and standards of
conduct as determined by the Code of Virginia, department guidelines and this chapter.

6 VAC 20-171-310. Registered personnel administrative requirements.

A. A registered individual shall:

1.
2.

Conform to all requirements pursuant to the Code of Virginia and this chapter.

Maintain at all times with the department his mailing address, email address_and
phone number, if applicable. Written notification of any address change, e-mail
address or phone number shall be in writing and received by the department no
later than 10 days after the effective date of the change.

Inform the department, and the business for which the individual is employed if
applicable, in writing within 10 days after pleading guilty or nolo contendere or
being convicted or found guilty of any felony or of a misdemeanor.

Inform the department, and the business for which the individual is employed if
applicable, in writing within 10 days after having been found guilty by any court
or administrative body of competent jurisdiction to have violated the private
security services business statutes or regulations of that jurisdiction, there being
no appeal therefrom or the time for appeal having elapsed.

Inform the department, and the compliance agent of the licensee if employed by a
private security services business, of any incident in which any registrant has
discharged a firearm while on duty, excluding any training exercise. This report
shall be made within 24 hours of the incident.
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6 VAC 20-171-320. Registered personnel standards of conduct.

A.

A registered individual shall:

1.
2.

Conform to all requirements pursuant to the Code of Virginia and this chapter.

Not violate or aid and abet others in violating the provisions of Article 1 (§ 9.1-
138 et seq.) of Chapter 1 of Title 9.1 of the Code of Virginia or this chapter.

Not commit any act or omission that results in a private security license,
registration or certification being suspended, revoked, not renewed or being
otherwise disciplined in any jurisdiction.

Not have been convicted or found guilty in any jurisdiction of the United States of
any felony or a misdemeanor involving moral turpitude, assault and battery,
damage to real or personal property, controlled substances or imitation controlled
substances as defined in Article 1 (8 18.2-247 et seq.) of Chapter 7 of Title 18.2
of the Code of Virginia, prohibited sexual behavior as described in Article 7

(8 18.2-61 et seq.) of Chapter 4 of Title 18.2 of the Code of Virginia, or firearms,
from which no appeal is pending, the time for appeal having elapsed. Any plea of
nolo contendere shall be considered a conviction for the purpose of this chapter.
The record of conviction certified or authenticated in such form as to be
admissible in evidence under the laws of the jurisdiction where convicted shall be
prima facie evidence of such guilt.

Not obtain a license, license renewal, registration, registration renewal,
certification or certification renewal through any fraud or misrepresentation.

Not solicit or contract to provide any private security services without first having
obtained a private security services business license with the department.

Carry a valid registration or valid temporary authorization letter at all times while
on duty. Individuals requiring registration as an alarm respondent, a central
station dispatcher, an electronic security sales representative, an electronic
security technician may be employed for not more than 90 consecutive days in
any category listed above while completing the compulsory minimum training
standards and may not be employed in excess of 120 days without having been
issued a registration or an exception from the department.

Carry the private security state issued photo identification card at all times while
on duty once the authorization has been approved from the department, except
those individuals operating outside the Commonwealth of Virginia who shall
obtain the state issued photo identification card prior to providing services when
physically located in the Commonwealth.

Perform those duties authorized by his registration only while employed by a
licensed private security services business and only for the clients of the licensee.
This shall not be construed to prohibit an individual who is registered as an armed
security officer from being employed by a nonlicensee as provided for in § 9.1-
140 of the Code of Virginia.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Possess a valid firearms training endorsement if he carries or has access to
firearms while on duty and then only those firearms by type of action and caliber
to which he has been trained on and is qualified to carry.

Carry a firearm concealed while on duty only with the expressed authorization of
the licensed private security services business employing the registrant and only
in compliance with § 18.2-308 of the Code of Virginia.

Transport, carry and utilize firearms while on duty only in a manner that does not
endanger the public health, safety and welfare.

If authorized to make arrests, make arrests in full compliance with the law and
using only the minimum force necessary to effect an arrest.

Engage in no conduct which through word, deed or appearance suggests that a
registrant is a law-enforcement officer, or other government official.

Display one's registration while on duty in response to the request of a law-
enforcement officer, department personnel or client.

Not perform any unlawful or negligent act resulting in a loss, injury or death to
any person.

If a uniform is required, wear the uniform required by his employer. If wearing a
uniform while employed as an armed security officer, unarmed security officer,
alarm respondent or armored car personnel, that uniform must:

a. Include at least one insignia clearly identifying the name of the licensed
firm employing the individual and, except armored car personnel, a name
plate or tape bearing, as a minimum, the individual's last name attached on
the outermost garment, except rainwear worn only to protect from
inclement weather; and

b. Include no patch or other writing (i) containing the word "police" or any
other word suggesting a law-enforcement officer; (ii) containing the word
"officer" unless used in conjunction with the word "security”; or (iii)
resembling any uniform patch or insignia of any duly constituted law-
enforcement agency of this Commonwealth, its political subdivisions or of
the federal government. This restriction shall not apply to individuals who
are also duly sworn special police officers, to the extent that they may
display words that accurately represent that distinction.

When providing services as a central station dispatcher, attempt to verify the
legitimacy of a burglar alarm activation by contacting an authorized individual at
the site where an alarm signal originated before dispatching authorities. This shall
not apply if the alarm user has provided written authorization requesting
immediate dispatch. This shall not apply to duress or hold-up alarms.

Act only in such a manner that does not endanger the public health, safety and
welfare.
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20.
21.

22,

23.

24,
25.

26.

Not represent as one's own a registration issued to another individual.

Not falsify, or aid and abet others in falsifying, training records for the purpose of
obtaining a license, registration, certification, or certification as a compliance
agent, training school, school director or instructor.

Not provide information obtained by the registrant or his employing firm to any
person other than the client who secured the services of the licensee without the
client's prior written consent. Provision of information in response to official
requests from law-enforcement agencies, the courts, or from the department shall
not constitute a violation of this chapter. Provision of information to law-
enforcement agencies pertinent to criminal activity or to planned criminal activity
shall not constitute a violation of this chapter.

Not engage in acts of unprofessional conduct in the practice of Private Security
Services.

Not engage in acts of negligent and/or incompetent Private Security Services.

Not make any misrepresentation or make a false promise to a private security
services business client or potential private security services business client.

Satisfy all judgements related to private security services not provided.
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ARTICLE 4 REPEALED (Reserved)

6 VAC 20-171-325 REPEALED (Reserved)
6 VAC 20-171-330 REPEALED (Reserved)

6 VAC 20-171-340 REPEALED (Reserved)
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